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Joy Teague Part I

January 14, 2006

Clifton Springs, Victoria Australia
Interviewer Barbara Boucher Owens

B: This is an interview with Joy Teague, recently retired from Deakin
University, conducted by Barbara Owens. This interview is being recorded on the
14™ of January 2006 in Clifton Springs, Victoria, Australia. It is part of the
Computing Education Oral History Series.

[clock chimes ]

Hi Joy

J: Hi, Barbara.

B: Did I pronounce your name correctly?
J: Yes, you did.

B: I would like you to begin by telling me something about your parents. For
example, what did they do for a living?

J: My father was a farmer. Before my mother was married, she -- during the war she
worked in a government department; she was a shorthand typist. After she was married,
she was a farmer’s wife. Wheat and sheep farm. I grew up in the north of the state on
the farm. When I turned, when I finished high school, my parents moved to Melbourne
because I was going to be moving to Melbourne anyway and my mother never liked
living on the farm.

B: Did either of your parents have any degrees? What were their educational ..?
J: No, I don’t think I have ... apart from my brother on my father’s side I don’t think
I have .. I'm sorry .. not true .. my brother and I were the first people in our families,
either side to get degrees.

B: Were you a good student when you were in school?

J: Yes, I was a very good student. Yes.

B: Did you take courses in mathematics and science?

J: I did. I choose the typical physics, chemistry, two maths, English year 12. The
school I was at there were 32 of us in year 12. In the science maths strain, there were 3
boys and 3 girls. In fact, there were 2 boys and 2 girls who had chemistry with me. The
third girl had failed year 11 and repeated and joined us and there was a boy who had

failed year 12 and who joined us in year 12. We were equally divided which was now
fairly unusual.
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B: Were there people who were particular influences on you when you were in
school in those early years? Positive or negative.

J: Well, my mother who hadn’t had much education and pushed and wanted us to
have education. Apart from that she didn’t really think women should do anything with
their education. She didn’t think women should go out to work and take jobs from men.
When they were married she thought they should be staying at home and looking after
their men. And [giggles]... She actually did her degree .. She started when my brother and
I were both at university. And I went to university as a part-time student. My brother and
I graduated together. My mother was still studying at that time. She did an arts degree.

B: What was your..she did an arts degree? What was your brother studying?
J: He was doing ... well he got a PhD in applied maths.
B: So both math, So is there ? You said your father had been a sheep farmer

and moved to Melbourne and what was he doing in Melbourne?

J: Well, he retired in his early 50’s and then they bought a hardware store, for
something for him to do and oh, he was driving trucks, delivery trucks for a bit for he was
still fairly young and he needed something to occupy himself so that’s the sort of thing he
did.

B: Can you attribute why both your brother and you were following the math
curriculum?
J: Well, my brother actually was sent to a technical school from year 7 because he

was going to be a farmer but he was not terribly interested in going off to farm. He went
to a technical school until year 11 and then changed to a high school after that. We were
just both interested in maths and science.

B: I see. So your parents encouraged you both but you brother more so because
of what you’d said about your mother.

J: No, I mean my father didn’t see much use for education because nobody he knew
had been educated. In fact when I was about 14 or 15, 15 probably he said to me that if I
left school he’d buy me a little red car. Well, I would have been too young to drive
anyway, but he was going to buy me a little red car when I got to 18. He thought I should
be home helping my mother which is what girls did in his family.

B: I see.

J: But my mother didn’t want that.
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B: Can you think of anybody else that was a big influence on you during those
years—a teacher, a friend?

J: I probably. No, not really. I remember my maths teacher more than anyone else.
But I don’t know that he was particularly either encouraging or discouraging. I guess we
just had him for more classes throughout the latter part of schooling than anyone else.
Uhm .. in terms of me continuing on, it was just what I wanted to do and I guess I just do
what I want to do. [chuckles]

B: I see. Why did you choose to go to school in Melbourne?

J: Uhm, well I didn’t actually. By the time I was finished year 12, I was tired of
studying and I went looking for a job. And in fact at the end of year 11, and I guess this
is an influence on me, we were there in Melbourne for a holiday and I somehow and went
to a the University of Melbourne had a career guidance center and somehow I went along
there because up to that time, I had decided I was going to be a pharmacist or rather
probably my mother thought that would be something for me to do. So at the end of year
11 I thought I’d look to see if there was anything else I might be interested in doing. And
I went along and I met this man who spoke to me, told me about this job as a computer
programmer. I thought that sounded interesting. I didn’t have any idea really of what it
was. But whatever it was he told me, it sounded interesting. At that time it was 19.., I
finished school in 1964, when university courses computers and I went looking for a job
as a programmer and was interviewed for a number of places and couple of jobs and my
brother had joined the state savings bank and he said the bank had a computer

. And my parents, my mother in particular was getting a bit pushy about me staying at
home and not having a job, this was only about a month after I finished school anyway.
Anyway I joined the bank, started doing a part time course, I was working in a branch for
a few months and then ...

B: Can I stop you for a minute and ask , You said you were looking for a job as
a programmer. Just a couple of questions. How did you know you wanted to be a
programmer, and secondly is that what the bank hired you to do?

J: The reason I wanted to be a programmer was because of this vocational ..
B. [interrupts] fair .
J: Yes and at that time they were hiring programming positions and they were

generally being filled by people who had started university programs and not completed.
[computer noise] so I was just a bit under-qualified I guess and but they hired people by
giving them aptitude tests and interviewing them, and anyway I went on three or four
interviews and got just a couple of jobs and then I joined them the bank because they had
a computer but I was not employed in that area at that time.[computer noise] I started
doing a course in Caufield, Caufield Institute of Technology.

B: Would you spell that?

Joy Teague 14 January 2006 Page 3 of 21



139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183
184

J: C-A-U-F-I-E-L-D. It is now a part of Monash University.

B: (not understanding) It is part of? You said it is a part of Monash?

J: It is now part of Monash.

B: OK

J: It was a separate institution then.

B: OK

J: And the accountant at the branch I was at knew the head of the programming area

and phoned him after some months saying I was in the branch and doing this course.
Then I went for an interview at that time and then was employed as a programmer.

Four weeks training at IBM which was the standard at that time and then became a
programmer,

B: Were there other female programmers?

J: Yes, at the time I was there, there were five I think.

B: And how many males? Just what does that number 5 mean?

J: I don’t really remember. Ihave 12 in mind I don’t know whether that was the

total number.

B: Fairly well balanced

J: Yes.
B: And how about management? What was.
J: Bank policy was that there was a career path for men. They started off as clerks,

then they became tellers and then they became accountants and then they became
managers. And there were various levels within that. Women started off as clerical
assistants I think and that is where I finished!

B: So the programmer’s title if she were female would be clerical assistant?
J: I think that was probably true.
B: I see.
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J: People just figured in the standard structure of the bank. There was no .. And
while I was there they brought in a salary classification range for women above the
promotional range for women there were 6 scales, 6 levels, and the highest level paid less
than a junior teller. And at the time I left I was on the highest level with a special
allowance on top of that. So $200 a year extra which made me the highest paid woman in
the bank.

B: So, in terms of women you were still being paid what a clerk would have been
paid at a much lower level male.

J: Yes

B: I see. I see. I see. When did you start your academic work? and what
precipitated that shift toward academics?

J: My mother suggested that I might do a university course because she always .. she
wanted more education for herself so she could have pushed me towards that. And I
started doing some university subjects at night school because at that time I needed to
have a language at year 12 level to do an arts course and for some reason I forget for
some reason doing an arts course. But I actually did some year 12 subjects but I actually
then went into ... got admitted to a science course at Monash but I didn’t actually need the
language anyway.

B: I see. I see. But what would have been a problem was not, in other words.

J: Yes. I remember writing a letter but I don’t know why. I remember getting an
answer saying that I was exempt from something but I can’t remember exactly what it
was that I was exempt from.

B: So when did you ... did you make that decision because when you first started
university you hadn’t ... let me see if understood what you said ... you hadn’t
particularly set on a course of study.

J: I started taking doing the night school classes at the year 12 level

B: [interrupts] in order to be able to get into the university and that was you
were thinking about an arts degree at that point and then you ..

J: And then I got accepted into science and the bank actually paid for me.
[clock chiming in background]

B: I see.

J: [clock continues to chime] And uh so that determined what subjects I would do to
a certain extent. That is mainly why I did. I would have liked to have done, for example,
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more psychology. But that wasn’t something that was seen for being useful for the job I
was doing and therefore I had to do maths and |
[clock chiming]

B: Could we stop until the clock stops? I am not certain what the ... sorry.
Continue. The bank was supporting you, was paying for the maths..

J: Yes and they also giving me time off because I went to Monash. Monash was near
where I lived but I didn’t ... they didn’t have night classes so I had to attend day classes.
So I tried to get first thing in the morning and late afternoon. But a couple of days ... one
day I week I would spend the whole day at Monash and work at Monash and work they
were supporting me. So but whatever I was required to make up the time that I was in
classes I did that. They didn’t give me any less working time. There were a couple of
other people who they had taken on that they were being supporting full time at the
University of Melbourne. They only came to the bank.

B: Were those other people male or female?

J: One of each. At that point I didn’t, I am not sure I was low. On the other hand,
at that time there were several others that were doing part time classes like I was but at
the University of Melbourne and they went to night classes so it just depended I guess on
..I am not sure why those two were bring supported full time the way they were.

B: So how did that make you feel?
J: Well, for one, I was I think they were already there when I got there they were

already doing that and there were other people like me who were doing it part time . That
was...

B: And how long were you doing that part time going to Monash and part time
working?

J: I did four years part time and then I left and did my last year then full time.

B: And is normally the course of study four years?

J: No it is a three year course.

B: So it took you five years three years by doing part time and one year and

then what diploma did you have? A maths diploma?

J: I had a Bachelor of Science degree. Australian University courses typically are
three year courses.

B: I see
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J: And then at that time I had a husband working in Geelong and I wanted to come
down here to Geelong and that is one reason that I did the course dull time because |
wanted to leave the bank anyway. I wanted to get finished.

And he was working at the Gordon Institute of Technology. I was looking for a ..
expecting to get a programming type job and there weren’t too many in Geelong. There
weren’t too many computers in Geelong. And an assistant lecturer position became
available at the Gordon and I was conscious of that so I we were working together .

B: In What field?

J: In computer in computing.

B: But had you had any formal courses at Monash in computers?

J: One, just one.

B: Just one course

J: I had the only one that was available. In fact that I did when I did my second year

classes there were no computer classes at second year level. When I went on into the
third year they had then introduced a second level unit. Sorry. The year ... the last year
that I was the second year that I was doing my second year unit they introduced a second
year unit in information science I think they called it. But I had already done a unit of that
number of credit points. I could only have done one but there was no need to do more. I
had actually gotten an exemption from that second year unit to do the third year. I got the
exemption on the basis that I had been working in computing

B: I see.

J: So I had done just the one.

B: I see. So now you are in a lectureship at Gordon.

J: Yes

B: In teaching computing. And what was the atmosphere like at Gordon and

how supportive were they? Were there other women there for you?

J: There was one other woman there for the first year I was there I think ... first
couple of years. Almost all men. I was assistant lecturer. Probably the other woman was
as well. All the men were lecturers. For about ...and I was there from ‘65 to not ‘65 1
was at the bank 7 years.

B: You said you started at the bank in ‘64. So it was ‘71.
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J: “T1 yes, that is right. ‘72 I was a full time student so I started at Gordon in ‘73.
And at that time Gordon offered in Computing offered a diploma. It was a like your do
you have

B: A master’s degree?

J: No. Itis not a university degree.

B: Like a certification.

J: No, it is a sort of like your colleges that are not universities. Gordon Institute of

Technology was not a university, did not offer degree courses, they offered diplomas.
B: It would probably be like a certificate in the States but we can ...

J: They were first off going through a process of getting ... all of these colleges
were in the process of getting, upgrading to being able to offer degrees, so there was this
first step. Staff were being encouraged to take ... to get master’s degrees and PhDs. and
trying to do that.

B: Did you feel that you were being encouraged to do that?
J: I was being encouraged to do that, but I didn’t at that time want to do it. Barrie

did a master of education. He started doing an education degree and just the accounting
and got a master’s of education.

B: For those who might not know, Barrie is your husband.

J: Husband. I really didn’t want to be heading off up to Melbourne and studying and
B: I see.

J: But we used to teach. Well, our students used to have to do accounting, and they

all failed dismally usually and I sort of did some accounting to find out why they did so
badly and I did very well. I never did understand why our students did so badly in
accounting. So I actually went on and did a commerce degree at the Gordon.

B: This is another bachelor’s level degree? So you have two bachelors’ level
degrees? You have one in science and one in commerce. I see.

J: We got now, we are able to offer degrees. But the next thing that happened was
the government decided it was going to create a country university. And they decided
they would put it in Geelong and Geelong didn’t need two tertiary, two institutions
offering tertiary degrees and that therefore the Gordon would cease to exist when Deakin
started.
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And then they went through a sifting process with the staff to decide which staff they
would take on and which they wouldn’t. Back then they did at least take care of people.
The people who had teaching degrees who were not taken on to Deakin went into the
Education Department, went back as teachers which is where they most had come from
anyway. Those who didn’t have teaching degrees were given jobs mostly in the state
government, not necessarily in Geelong. Everybody ...

B: Everybody found a job?
J: Yes
B: No one felt terribly threatened that they would lose their livelihood.

J: No, that didn’t happen but it did disrupt a few lives and there was a woman in
commerce who was very beat up because she was just about the only person in the
department who didn’t get a job at Deakin.

B: That does not sound like she would be happy.
J: Yea, she was not happy.

B: Uh, But you did not have a degree in education and yet they kept you on at
Deakin. Is that correct?

J: That’s true. They were not concerned that. Deakin sifted people on the basis of
their suitability and apparently they didn’t know what to do with the computing people
that out head of department just sort of worked through everybody in the department and
said well yes we need this person and because we need this person et cetera. And all the
computing people were transferred across and that was a big relief to everybody. The
majority of staff were moved across except the humanities area where their I don’t
remember the term that was used back then but the dean in that area was just not
supportive and quite a number of them didn’t get.

B: So you were fortunate.

J: Yes. But I got appointed as a principal tutor which was a scale which in salary
terms was similar to lecturer which is where most of the men went. But principal tutor the
increments weren’t quite as big. A lower level and it was definitely had I been a man I

wouldn’t have been on that.

B: And this was true for all the women? How many women were with you who
were in the programming area?

J: Just me.
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B: So there were men in the programming area but they all became lecturers
and you were the only tutor in your area?

J: I was the only assistant lecturer anyway so all the men were lecturers or above,
but I should have been taken across as a lecturer anyway because I was appointed at the
same salary level but on a different scale which didn’t have the same opportunities.

B: I see. So when did you decide to study for a master’s degree? Or why did
you decide to start to study for a master’s degree?

J: I guess that was the early ‘80’s. There was a man appointed as a senior lecturer
and he was ... just going back a little bit. The Gordon Institute was much more .. was a
teaching institution not a research institution and the courses that were offered were much
more vocationally oriented than universities tended to offer. When we got transferred to
Deakin there was some pressure then for the university staff should be doing research etc.
There was an appointment made where the person appointed was, part of the reason he
was being appointed, was to improve the research effort of the school. And he
encouraged me and one of the men to do a master’s with him supervising.

[clock chimes]
That is when I started doing the master’s. He wasn’t much of a supervisor. He had just
finished his PhD. and I think a problem that often people have when they are supervising
their colleagues is because their colleagues are essentially their equals, they are not very
good at taking on the role of supervisor for them. And he never, he really didn’t do much
supervising/ He’s never read my master’s thesis.

B: [interjects] Oh, my goodness.

J: He went...

B: Did you go directly to the thesis? Where was the course work? No course
work?

J: We don’t have course work. There is no coursework.

B: I’m sorry, I didn’t understand.

J: There are coursework master’s but in Australia master’s and PhD traditionally is

like the English system, traditionally has been research and thesis.

B: I see.

J: Typically there is a ... to get into a master’s program you normally would need to
do an honor’s year and the honor’s year is the preparation for doing research. It’s got

course work; it’s got some thesis work; and that is where students are taught to do
research. Master’s is one and a bit years of research.
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B: What was the area of research?

J: For me? I was comparing (I can hardly remember it now and I don’t even have a
copy of my master’s thesis) Looking at children learning a bit of programming, and this
was lower secondary students learning programming, to see if it helped them learn
mathematics. Logo and BASIC and the results were very inconclusive. There may have
been a slight indication that if they were doing a bit of programming that they would do a
bit better in mathematics but certainly not conclusive by any means.

B: Did you enjoy that experience of conducting research in doing your
master’s?
J: It took me the maximum time, and I deferred, so I think it probably took me 6

years to do it. No. Four years I guess. Because I was working and the workload was
pretty high. No I don’t think I did enjoy doing the master’s. I enjoyed doing the PhD a
lot more.

B: So you went directly. Your were still teaching, you were doing the master’s;
you got the master’s and this is about when?

J: Early ‘80’s. I can probably check on the date on the wall. And I didn’t

B: And how much time was there between the time when you received your
master’s and then you went on for your doctorate?

J: Actually I think I received the master’s in 1989 because I was away for the
graduation. I think I was in Russia.

B: I think I was in Russia, too.

J: [Laughs]. It didn’t bother me one little bit that I wasn’t going to that graduation.
B: Was it ... it sounds like you were saying it was not a pleasant experience.

J: Yea, I didn’t ... it was not so much that it was unpleasant it’s just that I didn’t ; it

wasn’t all that interesting and I was just not terribly interested. Didn’t really feel that I it
was something I had done a tremendous amount of work and I know I was happy with it.
As I'said my ...

B: [interrupting] Were there any influences during that period of time that
changed your direction or any particular people or events that made a big

difference?

J: No, I don’t think so. I was doing something which was in part involving the
psychology people who were also doing research in the same sort of area. They were
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doing research with Logo with some of the same students I was. I was working a little bit
with them, but not really discussing what I was doing with them.

And my supervisor used to have a chat with me about once a year. At the time I finished,
he had gone overseas so he wasn’t available to read my thesis and but one thing that he
did do was that the fellow who had started the same year that started when I did. |
deferred for about 12 months somewhere along the way. The other fellow also took the
maximum time but didn’t because he hadn’t deferred for a year he finished 12 months
before me. And his thesis got sent off to somebody in Sydney who was working in the
same area, was not actually known to the fellow who was supervising us; came back and
the whole thing had to be re-written, re-done. It was an enormous, it just didn’t fit in with
the...

B: [interrupts] Oh, dear.

J: It was just a terrible job for him. He spent 12 months working pretty much at
home, had a fairly light teaching load, redoing everything. So my, our, supervisor then
realized that you need to be careful about who you select as examiners. And so he did sit
down with me and we talked about people that we knew who might examine this and
who might who weren’t going to have strong views that were different as had happened
with that fellow in Sydney. And my thesis was sent out to two examiners and it came
back and I didn’t have to do anything to it!

B: So this was 1989.

J: 1989 I graduated, and 19 ... The thing that happened that really changed my life
was that in 1987 1 got invited to a People-to-People tour of China. And went to China
with a group. We got very friendly.

B: What was the topic of this People-to-People?

J: Computing Education. And they had a reunion in November. We went in May. In
November that year they had a reunion in New York. It was put up as a Symposium, so [
was sent an invitation to a symposium which we all knew was really just a reunion. But
there was an opportunity for us to give papers. I took it along with my head of
department. He knew what it was I was going to. He happened to have some money left
in his budget for sending people to conferences and he paid my trip to New York for
what was basically a reunion, and I gave a short paper on something or other. I’d also
when we went to China presented a couple of papers I think. But that was the first
experience I’d ever had at actually presenting papers.

B: So this was 1987. It was prior to doing your master’s or during the period of
time you had just started your master’s.
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J: Well, Id actually finished my master’s. I think I had actually finished my
master’s at the start of ‘88, because it then had to be sent to be examined and the
graduation was in ‘89.

B: I see.

J: But when I went to New York, my roommate from the China trip had come there
from a conference in I’ve forgotten where the conference was. It occurred to me that the
following year I could probably present at that conference myself so I then started
working towards begin able to write a paper that I could present at that conference. That
is what really got me started in research. In really doing research.

B: What conference?

J: It was a not one that I went to regularly after that. I went to a couple of them. I
think it was an information systems conference. It was in Dallas. I remember it in
probably 1989, which is that I don’t remember which one it was, so that was what
actually got me started in doing research. Then in...

B: Were there particular people on that trip... You said that that changed your
life and giving papers. Were there particular people who encouraged you in that
group or was it just the being part of this group?

J: Just being part of the group and having the opportunity.
B: Was that group balanced with men and women?
J: No, oh, no. It was I guess predominately men. I think there were about 32 of us.

There were three couples, one of whom was professional; the two of them came as
computing professionals and there were maybe 5 other women. So it was predominately
men.

B: But very welcoming.
J: Yes.
B: I see. So now we’re back and it’s 1989. Did you become part of professional

organizations? Fit in when you went for your PhD and how you just made that
choice and how you became professionally active?

J: I started doing the... I went to the women work and computerization conference in
1991. That came about because I was talking with one of the psychologists with whom I
then did most of my research about the conference which was in Finland and I said I
know some people in Finland, I met them and we could go and stay with them and go to
the conference. So we wrote a paper together and it was accepted and she decided she
couldn’t go to the conference. So I went on my own anyway. But from that point on we
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594  were working together doing research into the under-representation of women in

595  computing. She was doing it because she was a social psychologist and she had started
596  working in that direction and I happened to be the only woman in the computing

597  department.

598

599 B: You had been there for... almost 20 years at this point at Deakin or Gordon.
600  And the number of women hasn’t grown?

601

602 J: There was a female part time tutor and me I think. Sometimes there were part-

603  time maths (we were a department of computing and mathematics) tutors female. But
604  apart from that they were all men. And around that time I read that article by Ellen

605  Spertus and that also had a major influence on me because I had never felt discriminated
606  against. My colleagues had always treated me as an equal. I read her article and realized
607  just how much discrimination.

608

609  [emotional upset]

610

611 B: Would you like to take a little break?

612

613 J: I shouldn’t be ...

614

615 END OF PART I

616

617  Joy Teague Part 11

618  January 14, 2006

619  Clifton Springs, Victoria Australia

620  Interviewer Barbara Boucher Owens

621

622 B: We are resuming the conversation with Joy Teague after a short break. At
623  the time we were just talking about how Ellen Spertus had been a major influence,
624  having read her paper.

625

626 I Yes, so much of what she said I could see related to me and prior to that I had
627  never thought about myself being discriminated against. All of my colleagues always

628  treated me as an equal. But I had a heavier load than anybody else in the department. I
629  was more junior than most of the people in the department. And there were all sorts of
630  things in Ellen’s paper that applied to me so I started to view the world differently then.
631  Just going back a little bit, I had mentioned the man who had been my master’s

632  supervisor. At the time that he was appointed, the position was advertised as being for
633  either a lecturer or a senior lecturer. And they were going to appoint him, but what they
634  actually did was appointed me to a lecturer’s position (prior to that I had been a principal
635  tutor) and they appointed me to a lecturer’s position and then changed my principal

636  tutor’s position to a senior lecturer’s position and then appointed him That was done that
637  way because the head of department and I think the dean realized that I should have been
638  promoted anyway and it was not possible to get promotion from principle tutor to

639  lecturer. I could only get it in response to an advertised position. So even though they
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went to appoint this other person they only did it in a roundabout way in order to get me
promoted, in order to get me further up the scale.

But even so when I read Ellen’s paper if I'd been a man I would have been a senior
lecturer, I was still a lecturer at that time. And so that is when I started taking an interest
in women in computing and discrimination and that sort of thing and started to work
more closely with Val Clarke who was the psychologist . We were on the same floor of
the same building and her interests was social psychology and one of her areas of interest
was women in computing so we started to work together and worked on a variety of
projects and papers. A bit further along,

B: At some point you decided to get a PhD. Was that part of that?

J: That happened after we’d written several papers together and Val said to me that |
could continue with the work we were doing and use some of the work that had already
been done and do a PhD. And I had some trouble getting enrolled to do a PhD because I
couldn’t do it in psychology where she was because I didn’t have a psychology degree
and my head of department, the other professor, didn’t see what I was wanting to do as
being computing, and I talked to the women’s studies people, but they again I didn’t have
a women’s studies background. I eventually enrolled in the department where I was
working. Val was my secondary supervisor. There was somebody up in Melbourne who
was appointed as my supervisor. And once again, I had a supervisor that ... Val did all
the supervision; the actual supervisor did nothing.

B: Is this person at Monash?

J: No, sorry. In the early ‘90’s the government decided that there were too many
tertiary institutions and they didn’t want any of the what we call colleges of advanced
education. They all had to merge together so there were less of them. Deakin by that
stage , as a result of that became five campuses — three in Melbourne, one down at
Warrnambool, and one at Geelong, because they merged with an institution at
Warrnambool and one in Melbourne which was the result of an earlier merger of three
institutions so there were three campuses in Melbourne, one in Warrnambool and one in
Geelong.

B: What was the second name? Melbourne, Geelong and the...

J: Warrnambool

B: How do you spell that?

J: W-A- double R- N- A- M- B- double O - L
So one of the men up in Melbourne was supervising me, sort of, and Val was...

B: In computing?
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J: In women in computing. Study
B: What was his area of expertise? Was he in computing?

J: Yes, he was in computing. I was actually doing it within the department. He was
within the department. I am not sure exactly why he was chosen to supervise me, or
elected to supervise me. He became sick and wasn’t able to continue, and I transferred to
somebody on the same campus who also didn’t do very much supervision and so
meanwhile I just went along working with Val and doing it myself and as a result of
these mergers we had a another professor appointed and ... Barrie retired in 1993, I think.
He was home here and I was working 60 hours a week in an environment [ was not very
happy with.

One of the results of the mergers was that the people in the top echelons had this view of
where the university was going and everything was wonderful for them and they just
forgot to tell anyone lower down. I was an enrollment officer advising students, second
and third year students. The students would tell me what the new regulations were
because it just never got passed on. So where previously people worked together as a
team, there was no feeling of that. The new head of department got to the point I
wouldn’t go into his office, if I had to talk to him I’dwait until I met him in the corridor.
He just made my skin crawl. Anyway I decided to leave.

B: And this was when?

J: I left at the end of 1995. And I didn’t want to continue with the PhD in the same
department and because he would have been ... I would have been his student without
any power at all, and I transferred to Management Information Systems. One of the men
there took me on and I was given a scholarship. I'd done most of the work I needed to do
in the women in computing area, but Val thought the PhD needed a bit more. One of the
things that had interested me had to do with personality types, the sort of person that goes
into computing. So we added a second part to the thesis looking at personality types of
people in computing. I wrote up the women in computing work. The university, or the
faculty rather, gave me a scholarship which went for three years. Now, I had already
been enrolled; I really should have completed the PhD in 18 months. But they sort of
overlooked the fact that I had done quite a bit of work and gave me three year scholarship
so I took three years to do it. The facilities for students were just appalling!

B: Where physically were you?

J: I worked at home because the facilities were appalling. There was a common
room for students but I wouldn’t have had my own computer.

B: This was at Deakin? In Geelong?

J: In Management Information Systems, it was actually the faculty of commerce and
law. If had stayed where I had been which was computing and mathematics, I would
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have had a computer on my desk and that sort of thing but in Management Information
Systems I wouldn’t be able to sit in there all day without having my own computer and
there wasn’t one for me so I just worked at home. I wrote up the work I had done on the
women in computing, gave a chapter to my supervisor. Val was still my secondary
supervisor and still doing all the work for me. For him to read. The next few times I saw
him, -- I didn’t see him all that often — he started reading it. He didn’t like the way I had
written it and thought perhaps that I needed to re-write it. He never actually finished
reading the first chapter so I never bothered giving him any more. It took three years. |
didn’t spend three years working on it by any means but I worked over the three years,
did a lot of other things, didn’t have to go in there. Occasionally I‘d go in and say hello
to him and talk to Val. I finished; --1 was aiming to finish—just before going to a
conference and of course it always takes a bit longer than you expect. The day before I
left for the conference I finished at the point where I thought it was ready to be examined.
Val had read it. I took it in. My primary supervisor wasn’t in his office. Although I had
told him I was coming in, but I hadn’t specified a time, so I left it on his desk with a note
saying I’'m leaving tomorrow. Please let Val know if there are any major problems.
Otherwise she’ll send it for printing to be sent out for examination next week. Anyway,
he contacted Val. You didn’t ask Val for her comments last night. Because he was just
appalled that he didn’t like the font I had used. He didn’t have any comment whatsoever
about the content. It was all about the appearance.

B: I see.

J: The other thing that I needed to interview people. Val thought that as the person
in computing, he was the one who should be finding people for me to interview which he
didn’t do at all, he just left that entirely up to me, and one of the difficulties is that if you
are just a student people take a lot less notice. It would have been a lot easier if he could
have found people for me. Anyway, he wasn’t happy; he didn’t like the way I had
written it, et cetera. And once again we had to list four examiners and the university
randomly selected two of them. And I was not allowed to know who they were; I was
not allowed to make contact with them. I mean I knew who was on the list because I had
helped compile it and that was ok. We’d chosen people who we knew who had some
interest in the area and once again would be possibly thinking along similar sorts of lines.
One of them happened to be the person who had been my supervisor for my masters. As
it turned out, it was sent to him and once again he didn’t read it.

B: She chuckles here.

J: He did eventually send it back. But it took him so long that in the meantime they
had found somebody else to do it. Because he just wasn’t doing it. Ando they sent it to
somebody else on the list who got it back before he got it back in. My as I said my main
supervisor the first bit I'd given him to read, he wasn’t happy about and he thought it
needed to be written in a different way, and once again I didn’t get anything that had to
be changed and I think two of the three examiners commented on the style of writing in a
positive way. My, I forget that supervisor also had recently got his own PhD and was
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supervising for the first time. Anyway, Val was annoyed that he got all the credit
because he was the primary supervisor and she was the secondary supervisor.

B: But eventually it passed the examiners.

J: Yes, the two who did actually assess it, the two who did read assess it didn’t
require any changes and yes it did pass. I worked on it from ... I left Deakin in ‘95. I was
a full time student in *96, ‘97, *98, completed in *99. I probably graduated in 2000

because it took a while to, for the...

B: To get all the paperwork through.

J: [ didn’t do anything in a work sense for several years. Do you want me to keep
going?
B: Well, yes because that is part of your career path that you .. you did come

back into computing and computing education after you received your degree. You
might tell us about how that took and how it is going now.

J: In fact I think somebody, I don’t know, I think it may have been Boots Cassel,
said to me most people get their doctorate and then go out to work. In my case I finished
work and then got my doctorate and then didn’t do anything.

B: What were your outside interests in that time?

J: I actually spent quite a lot of time on trading the stock market, I used to do that
sitting watching it during the day and trading.

B: It was a good time to be doing that. It was during the up part of the market.

J: No, at that time it was when the market was going down. So, I worked on it pretty
much full time but I was doing it a lot better than the market was.

B: Good.

J: The market went down and I was at least in positive ground. Then we went round
Australia to do that we spent a lot of money we took out of savings. Came back and
decided we really needed to try to replenish that. We decided we would teach computing
at home. Set up a computer room downstairs. Put flyers in peoples’ letter boxes. Started
doing that. We used to offer a free class. What you could do with a computer. Barrie
used to conduct it. They would arrive and I would take a photo. I would go upstairs and
edit the photo and clear away the background classroom, put paintings on the wall and
then email it to them. So they each got an email with an attachment and they could look
at the photo that had been taken just a short time before. Basically we were just showing
people what you could do with a computer, different sorts of things you could do, and
then Barrie talked about when people wanted to buy a computer what to look at. And
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then we went along to a meeting, community meeting, and this woman came up to me
afterwards and said hello and sort of introduced herself. I knew who she was. She’d
been a student of mine about well she said it was about 25 years earlier. I didn’t really
remember, but she didn’t look that much different. She had just taken over as the
coordinator of the local neighborhood house, which offers classes in a whole variety of
things. Anyway, she wanted some help with their computers. And so I started doing that
and became the volunteer computer manager so I keep everything going. I don’t know
what it is like for you working in computing, but at Deakin we had a system programmer
and we had some technicians who maintain and do the hardware related things so I had
never done anything like that. However, while I was trading, I talked to the technical
support person at my brokers and for some reason he took a liking to me. He was only
there a few months and got sick.

[clock chimes]

B: Wait a second while the clock gets through. You can tell it is 12 o’clock, the
clock is chiming and we will wait for it to stop its chiming. ... I forgot how long 12 is!
Oh, dear.

J: Anyway he had a not a programming knowledge but a tremendous knowledge of
computers and the hardware and systems type areas, the areas I knew nothing about.
Anyhow when he got sick, he started putting flyers in letter boxes and set himself up in
his own computer business. So 12 months later we decided to start teaching and did the
sort of thing he had done, put flyers in letter boxes. Somebody else did the same thing
and they are offering teaching plus fixing computers and we decided we needed to do that
sort of thing, too. I had become involved with a computer users group, a small computer
users group up at the neighborhood center and there was a man there who rather like my
friend--did I say where he was, he was in Perth — with a neither of them with any formal
training or much education of any kind, but very good with computers. Anyway, I talked
to this fellow and we got on well and we decided that if something came along in the
hardware area that we couldn’t cope with that we’d get the other fellow to do it. We
started doing that, but the problem was that once he went to someone’s house, he more or
less took over. He gave them his phone number and then we lost them. Not that he was
doing it in any malicious way; he just liked solving problems and he liked helping people,
so that arrangement didn’t work all that well. There were various other issues. We set
him down one day and said “Well, here’s what we see is the problem,” sort of and he
said , “Well, I’'m not going to change.” And so, then we’re still sort of offering classes
and offering other support and I had to learn things. Somebody would phone and say “I
have such and such a problem” and I’d phone Jonathan and say...

B: Jonathan is the man in Perth you...

J: Yes, what do I ... somebody is just calling me about such and such , now what do
I do? I’ve been learning as I go. Now...

B: And so currently you are doing that work and teaching at the community
center?
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J: And teaching at the community center which we started last year, teaching at the
community center.

B: So very different kind of students from the students you had at Deakin?

J: Yes, very. Yes, they are most all female; they are elderly; they enjoy themselves.
They don’t have to go home and do assignments. They don’t have exams. It’s just and
interesting ... Nobody cares if they do work or they don’t. We teach them the classes last
typically last three or four weeks. We are extending that this year, and slowing them
down this year and spreading them out over a period of eight weeks for reasons related to
the funding that the center gets. We’ve built up a number of classes. We also do some
teaching at Ocean Grove which is another neighborhood center. Because the person who
had been doing their advanced classes got sick and couldn’t and in fact the classes that
we are offering at Springdale which is our local one came about because we had been
asked to offer them at Ocean Grove and then because we prepared material for them we
then started offering them at Springdale.

B: I must say to the mike that your face has lit up when you talk of teaching
those classes.

J: Yes, well it is different. I teach one class ... have been teaching one class at
Queenscliff which is another neighborhood center on how to use your mobile phone
which is...

B: Not the thought that you had when you started your academic career that
you’d be doing this. If you back on it, what advice would you give a young woman
about to start out in computing education?

J: First of all, nothing that I have done has ever been planned. I just fall into things.
It was never my intention to be an academic. In fact when I was at school, most of my
friends were going to be teachers, because at that time there was a shortage of teachers.
The government used to pay them from the time they started university, from the time
they started their training. So a lot of my classmates went on to teaching because they got
paid ever since they started. And I always said “No, I don’t want to be a teacher.” The
way I got into teaching was because Barrie moved to Geelong and I wanted to come to
Geelong and that’s where a job happened to be. And similarly, the Gordon there was no
research, when we became a university [ was not particularly interested in doing research
until I went to China and the way to see the people I had been to China with was to do
research and get papers accepted overseas so I could go to the conferences.

B: What would you tell a young woman who is interested in it?

J: Who was interested in it. [pause] I'm trying to think. My niece has just recently
just started in computing. And I’m trying to think about what I have said to her in the past
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about it, not that [ have spent a lot of time talking to her. But you’re talking about a
young woman who wants to become an academic? in computing?

B: In computing.

J: What I found that was my colleagues, people I worked with, always respected me
and treated me as an equal and that the sort of discrimination that I sort of faced in a lot
of areas I didn’t find in my immediate working environment. I think that if my life has
always been if I wanted to do something go ahead and do it. And that is the advice |
would give to someone else.

B: Adyvice to someone else. If you could change one decision you made, which
one would it be? You also said you didn’t really make the decisions straight out, but
if you made one, what that be?

J: Yea, it is interesting, some people say I want to do this and they spend years
working towards it and others just fall into it. If I could change one decision {pause],

B: You don’t know [laughs]

J: Well I'm thinking that being the only woman in the department I used to be on all
the interviewing committees. And therefore, I was on the interviewing committee that
appointed the head of department that was there at the time I left. And there was another
candidate, I would have voted for the other candidate. It probably wouldn’t have made
any difference.

B: I can understand. Thank you for spending all this time and I know that some

of this was very painful for you. Some of it I hope was enjoyable for you. And I
really want to thank you for letting us interview you today.
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